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Support for today, panning for tormorrow

North Yorkshire help line

03300 578592
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Dementia
Forward

Care and Support for Life

It doesn’t happen by
accident!

“If You Always Do What
You've Always Done, You'll
Always Get What You've
Always Got.” ~ Henry Ford

So if we want something
different we have to put
something different into it.
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Dementia
Forward

Care and Support for Life

Dementia Forward 1 Referrals in from:
. . Self / health / social care / other agencies
Service delivery model ) . : A
y Received via help line / post / website

l

i | Helpline - People calling the help line can receive
Learn In g as we go al on g ' Laack support immediately if needed
response .
v
| Weekly case meetings to allocate referrals ‘

v

Other Dementia
i ‘ Calls made to clients to arrange first home visit

Forward services
Day services/ Hub — l - -
Clubs Home visit made — sometimes more than one is
required
Wellbeing services 1

Signposting and onward referrals made (internal

—cafes, singing
and external) and information sent to client

Accessto
Dementia 1
Spacialist Nurse Ongoing support - Helpline add client to ongoing
support database and chronological notes begin
Young Onset
dementia service, l
including outward
bound day service ~——i Welfare calls made 3-6 months cycle
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Dementia
We had to change our mind set and Forward

then we had to ask others to do the T ————
same! " : 7
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Our existing pathway didn’t work

Our language didn’t work

You .
=9 ozet Dementia with Dementia Forward —\

We had to make new connections
and make a new tool box

Shoe horning young onset dementia
into a model designed for older
people was never going to work.
Even some of our longest serving sy
and most qualified staff didn’t get it!
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https://youtu.be/i78ovqdilm4?si=bl8BmK7tZ4YajNj7

M E

‘CREATE A VOICFE’

FOR

YO NG ONSET DE NTIA

Young Onset Dementia Awareness day
24 October

North Yorkshire help line 03300 578592



https://youtu.be/i78ovqdilm4?si=bI8BmK7tZ4YajNj7
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